How it works: Patient refunds

Step 1.
Refund information identified in the healthcare organization’s EHR is sent to Commerce
through Application Programming Interface or Secure File Transfer Protocol

Step 2.
Patients connect with PreferPay® mobile-optimized portal to collect account information

s

City Hospital™

P by PrelerPay”

Choose your
payment option
Please select your preferred payment method. Click

"More Info" below each payment type for more
details. When you are finished, click "Continue”.

Payment Option

|D View Document(s)

Payment Amount: $100.00

Direct to Debit Card

30 minutes

Step 3.
Portal authenticates patient and solicits payment mode preference

Step 4.
Payment issued on organization’s behalf
[Card icon, ACH download icon, eCheck icon, checkbook icon]

Step 5.
Commerce reconciles payment and provides reporting back to organization

Step 6.
Commerce owns and manages escheatment
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