
Healthcare Leaders’ Perspectives on the Impact of Staff Shortages 
 

Perspective Percentage 
Say delays in care are an issue at their 
organization due to staff shortages 

81% 

Report increased waiting lists for appointments 69% 
Say time with patient is reduced 62% 
Report a decreased capacity to meet the needs of 
underserved communities 

49% 

Source: Philips Future Health Index 2024 
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