
Recommended Strategies to Address Competition 
 

American Hospital Association Definitive Healthcare 
Maintain omnichannel presence for open communication 
and convenience. 

Be open to collaboration. 

Partner with major companies transforming primary care. Evaluate different ownership 
models. 

Offer outpatient and virtual services to existing patient 
base. 

Adopt retail practices. 

Partner and technology firms for data and care innovations.  
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