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Managing Outbound Payments   

Four Priorities Influencing Payments 

• Cost Control 
• Growth 
• Competitive Positioning 
• Patient Experience 

Figure 1 

Will You Deliver 50%+ of Ambulatory Chronic Care Virtually or in the Home 
by 2028?   

Category Percentage 
Likely 48% 
Neutral 16% 
Unlikely 26% 
Already happening 10% 

Figure 2 

Healthcare API Market Size, 2021 to 2030 (USD Billion)   

Year Amount 
2021 $103.86 
2022 $118.37 
2023 $134.91 
2024 $153.76 
2025 $175.25 
2026 $199.73 
2027 $227.64 
2028 $259.44 
2029 $295.69 
2030 $337.01 
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