
 
 

Bridging the Revenue Gap – Figure 2 
 
Remittance Advices 2017-2019 

 

Category 2017 2018 2019 
Fully electronic (ASC X12N 835) 56% 48% 51% 
Partially electronic (web portals/IVR) 36% 43% 47% 
Fully manual (phone, mail, fax, email) 8% 9% 2% 

Figure 2 


